Karley C. Tumey
Email: karleytumey@gmail.com
Phone: 469-348-5196
	
SUMMARY OF QUALIFICATIONS:
     I am seeking a position in a dynamic organization where I can launch my career and work towards building a strong skill set. I am a hard-working individual looking for a challenging position where I can showcase my skills and contribute to the growth of the organization.

Education:
South Grand Prairie High School						Grand Prairie, TX	Dallas, Texas
Aug 2020 – May 2024

WORK EXPERIENCE:
Aug 2024 – Oct 2024
Tele-Performance							Grand Prairie, Texas
· Responsible for handling approximately 50 – 150 inbound/outbound calls per day with ability to determine needs and manage accordingly 
· Maintain quality while providing an empathetic and supportive experience to the patient by controlling the patient conversation and educating the caller.
· Understanding of HIPAA and PHI.
· Provide excellent Customer Service and demonstrated good telephone etiquette.


Destiny House 4 Kids Home Family Day Care				Grand Prairie, Texas
June 2023 – July 2024
· Monitor children as needed.
· Prepared breakfast & lunch as needed for the children.
· Monitored pick-up & drop offs for the children.
· Ensuring the children have good hygiene and changing diapers as necessary.
· Cleaning interactive areas throughout the day.
· Organizing activities and developing curriculum for older children.

Skills:
* Microsoft Word
* Outlook
* PowerPoint


REFERENCES AVAILABLE UPON REQUEST
